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BBenenue

He3aBucuMas oneHka KadyecTBa YCJIOBUN OKa3aHUsS YCIyr OpraHu3alusMu
KYJbTYpbI SIBISIETCSI OJHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJS U MPOBOAUTCS B
HEJSIX MPEeIOCTaBICHUs TpakKaaHaM HH(POPMAIMM O KA4eCTBE YCJIOBUN OKa3aHMS
YCIYT OpraHu3alysMU KyJIbTYpbl, @ TakK€ B LEJSIX IOBBIIICHUS KayecTBa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTO10510THUECKOM 0623011 pa3pabOTKH TEXHOJIOTHM 1o cOopy U
000011eHnI0 MH(OpPMAIIMM O Ka4eCTBE YCJIOBHM OKa3aHHs YCIyr OpraHu3aluen
KYJBTYPBI, B LIETSAX NPOBEACHUS HE3aBUCUMOM OLIEHKH KauecTBa, CTAJIU:

- 3akoH Poccuiickoii @enepammu ot 9 okta0psa 1992 r. Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoil @enepaunn o KyiabType» (B pen. denepanbHoro
3akoHa Ne 392-03 ot 05.12.2017);

- ®enepanbubiid 3akoH OT 05.12.2017 Ne 392-D3 «O BHEeceHUU U3MEHEHUN B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoin ®enepaunn 1O BOIpocam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOM OLIGHKM KayecTBa YCIIOBHIA
OKa3aHWsI YCIAyr OpraHu3aimusiMd B c@epe KyJIbTypbl, OXpaHbl 3JI0POBbS,
0o0pa30oBaHUs, COLMAIBHOIO OOCIYXMBAHUS U (EeAepaIbHBIMU YUPEKICHUAMHU
MEUKO-COLIMAIBHON 3KCIIEPTUBIY;

- noctanoBienue [IpaBurensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkenun llpaBun cObopa u 0000meHuss uHGOpPMAIIMM O KadyecTBE YCJIOBHUI
OKa3aHWsI YCIAyr OpraHu3aiusiMu B cdepe KyJIbTypbl, OXpPaHbl 3/I0POBbS,
o0pa30oBaHUs, COIMAIBLHOTO OOCTYXUBaHUS W (eAepabHBIMU  YUPEIKICHUSIMHU
MEJUKO-COLIMAIBHON 3KCIIEPTU3BIY;

- npuka3 MuskyneTypsl Poccun ot 20.02.2015 Ne 277 «O06 yTBepKIeHUU
TpeOOBaHUM K cojiepkaHUi0 U Popme uHDOpPMALMKU O ACATETLHOCTH OpraHu3aIui
KyJbTYphl, pa3MelmaeMoil Ha OQUUUAIBHBIX CalTax OpraHU3alMi KyJIbTYpHI,
OpraHOB MECTHOTO CaMOYIPABJICHHS, OPTaHOB TOCYAapCTBEHHOM BIACTH CyOBhEKTOB
Pocculickon ®enepauuu, YIIOJIJHOMOYEHHOTO benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3 MuHkynbeTypsl Poccun ot 27.04.2018 Ne 599 «O6 yTBepKIaeHUU
noKasaTelield, XapakTEepU3YIOUIUX OOLIME KPUTEPUU OLEHKH KayecTBa YCJIOBHIA
OKa3aHMsl YCIYT OpraHU3aLUSIMU KYJIbTYPbD»;

- npuka3 Mwuntpyna Poccun ot 31.05.2018 Ne 344n «OO06 yTBepKICHUU
EnuHoro mopsigka pacuera TMoOKaszaTeliel, XapaKTEePHU3YIONIUX OOIIUe KPUTEPHUH
OIICHKM Ka4yeCTBa YCJIOBHM OKa3aHWS YCIYr OpraHM3alusMd B cepe KyJIbTypHl,
OXpaHbl 37I0POBbs, 00pa30BaHUs, COIMATLHOTO OOCIYXHBaHUSA U (elepaTbHBIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON AKCIIEPTURBIY;



- npuka3 Mwuntpyna Poccun ot 30.10.2018 Ne 675H «OO06 yTBepKIEeHUH
MeTonuky BbISIBICHHST W O0OOIIEHUS MHEHHUS TpakJaH O KadecTBE YCIOBUH
OKa3aHMsl YCIAyr OpraHu3alusiMd B c@epe KyJIbTypbl, OXpaHbl 3JI0POBbS,
0o0pa3oBaHMsl, COLMAIBHOTO OOCIYyKHBaHHUS U (eaepaTbHbIMU YUPEKICHUSIMH
MEJINKO-COLIMAIIBHOM 3KCIIEPTU3BDY;

- mpuka3 MuHucTepcTBa KyabTyphl Poccuiickoit deaeparuu ot 20 HOSOps
2015 No 2834 «OG6 yrBepxkaenuu [lopsiaka obecrieueHrs yCIOBHM TOCTYITHOCTH IS
WHBAJMJOB OOBEKTOB KYJbTYPHOTO HAcCJeIus, BKIIOUYEHHBIX B  €IUHBIN
rOCyJapCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOTO Haciaeaus (MaMATHUKOB UCTOPHUH
U KyJIbTYphI) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunucrepctBa guaancoB Poccuiickoit ®@eneparuu ot 07.05.2019
Ne 661 «O cocraBe MHpOpMaUKU O pe3yJibTaTax HE3aBUCUMOW OIEHKH KadyecTBa
YCIOBUH  OCYIIECTBJIEHUSI 00pa30BaTENbHON JAESITENBHOCTH  OpraHU3alUsMU,
OCYILECTBISIOIUMHU 00pa30BaTENIbHYIO JEATENbHOCTh, YCJIOBUI OKa3aHUs YCIyT
OpraHu3alUsIMU  KYJIbTYpPbI, COIMAJIBHOTO  OOCTY)KWBAaHHS, MEIUIIUHCKUMHU
OpraHu3alusIMH, QeaepaTbHbIMU YUPEKICHUAMH MEIUKO-COLUATBbHON KCIIEPTU3BI,
pa3MemaeMol Ha OQUUUAIBHOM caidTe I pa3MelieHuss HHPOpMAlHH O
FOCYJIapCTBEHHBIX M MYHULUMNAIBHBIX YUYPSXKACHUSAX B  HMHOOPMAIIMOHHO-
TeJIEKOMMYHUKaIIMOHHOM cetu "MHTepHeT", BKIItOYasi euHbIe TPeOOBaHUS K TaKOi
uHdopMaIuu, U TOPAJIKE €€ pa3MElIeHUs, a Takke TPeOOBaHUAX K KayecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW MHPOPMAIIUN»;

- METOANYECKUE PEKOMEHALMH IO PACcUYETy MOKA3aTENEH, XapaKTepU3YIOIUX
oOlIue KpUTEpUH OLICHKM KayecTBa YCJIOBHM OKa3aHUsl YCIyr OpraHU3alysMH B
cdepe KyJIbTypbl, OXpaHbl 310POBbs, 00Pa30BaHUS, COHUATBHOTO OOCITYKUBAHUS U
(benepalbHbIMU YUPEKIECHUIMH MEIUKO-COLMAIIBHON 3KCIEPTHU3bI, pa3MELIEHHBIMU
B cetu «MuTepHer» Ha odurmansHoM caiite MunTpyaa Poccuum B pasnene
«He3aBucumas oOlleHKa KayecTBa ycCIOBUM oOkazaHusi ycnyr / CropaBoyHbIe
Matepuaib no aapecy: https://rosmintrud.ru/ministry/programms/nsok/files.



1. lleab, 00bEKT, MpeAMeT, HCTOUYHUKHA M MeTOAbI cOopa, 00001IeHNsT U
aHa;m3a uHGOpPMAIMHU 0 KadecTBe YCJIOBHIl OKAa3aHMS YCJYI OpraHu3anueit
KYJbTYPbI

OcHoBHOH HeJIBIO cOOpa, 0000IIEHHS U aHaidn3a MHPOPMAIMU O KayecTBe
YCIOBUH OKa3zaHUs YCIyr OpraHW3alMedl KyJbTYphl SBISIETCS OOIECTBEHHBIN
KOHTPOJIb B IENAX NPEAOCTAaBICHUS TpakaaHam uHopManuu o0 YCIOBHUAX
MPEIOCTABJICHUS YCIYT YUPEKIACHUSAMU KYJbTYPBI, B IEIAX MOBBIIICHUS KauyeCcTBa
X JIeSITCIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHSI OTKPBITOCTA ¥ JOCTYITHOCTH HWH(POPMAIMHA O
JESTENbHOCTH OPTraHU3aIUK;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B pab0OTE OpraHu3alinii;

- BBIpaOOTKa  MPEIJIOKEHUH TI0  COBEPIICHCTBOBAHHUIO  JIEATECIHBHOCTH
OpraHU3aIUK;

- MIOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIui.

O0beKkT HCCIeI0BAHMS — MYHULHUNAIBHOE YUYPEXKICHUE KYJIbTYPhI
«llenTpanu3zoBanHass kiayOHas cuctemMa PrumieBckoro paifona BreinBrkeHCKHI
CEIBCKUH JOM KYJIBTYPBI».

Ipeamer wuccienoBanusi — cOop, 000O0IIEHHE W aHAIU3 WH(OpPMAIMU O
KauecTBE YCIOBMM OKa3aHUsl yCIyr opraHuzamnued kyabrypsl B 2026 romy Ha
OCHOBE 00I1IeIOCTYIMHON WH(OpMAIUH.

HUcrounukamu u Merogamm cOopa uH(OpPMAlLMKU O KadyecTBE YCIOBHI
OKa3aHMsl YCIYT SIBIISIOTCS:

1) ananu3 opUIMATBEHBIX CAHTOB OPraHU3AlUU KYJIBTYpPhl B UH)OPMAIIHOHHO-
KOMMYHUKAIIMOHHOM ceTh «MHTepHeT», WH(GOPMAIMOHHBIX CTEHJOB M HWHBIX
OTKPBITHIX MH(POPMAIIMOHHBIX PECYPCOB OPTaHU3ALUY;

2) aHaJ M3 HOPMATHUBHBIX IMPABOBBIX AKTOB IO BOMpPOCAM JIEATEILHOCTH
OpraHu3alliy U NOPSAAKY OKa3aHMsI el ycIyT B cepe KyIbTyphl;

3) ompoc mosryyaTesei ycIyr.



2. MHcTpyMeHTapuii ompoca mnoTpedOWTeseii  ycJayr OpraHu3anum,
OCYLECTBJIAIONIEH NeTeIbHOCTD B cepe KyJIbTYypPbl

Nuctpymentapuii omnpoca. Omnpoc mnoTpeOuTeneid yciayr OpraHu3aiuu
KyJIbTypbl TipoBezieH 1o ankere ([Ipunoxenue 2), pa3paboTaHHOI B COOTBETCTBUH C
[Tpukazom Muntpyna Poccuu ot 31.05.2018 Ne 344n «OO0 yrBepxknenuu EgmHoro
nopsiJika pacuera IoOKa3aTeneil, XapaKTepu3yIOIUX OOIlHMe KPUTEPUU OLEHKH
KauecTBa YCJIOBUM OKa3aHUsl YCIYr OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa3OBaHMs, COIMAIBHOTO OOCIYyXHBaHUS U  (eneparbHbIMU
YUPEKACHUSAMU MEIUKO-COLMAIIBHOM 3KCHepTu3bl», llpwiokenne kK npuKazy
Muntpyna Poccum ot 31.05.2018 Ne 344 "Egunelii nopsiiok  pacyeTa
MoKa3aTesel, XapaKTepU3yIONIMX OOIlIue KPUTEPUU OIEHKM KauecTBa YCIOBUM
OKa3aHWsl YCIAyr OpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
o0pa30oBaHUsl, COLMAIBLHOTO OOCTYXUBaHUS W (eAepabHBIMU  YUPEKICHUSIMU
MEIMKO-COLMATBLHOM SKCIIEPTU3bI'".

3. BoiOopka ucciaenoBanus

Bri6opouHasi COBOKYMHOCTh TOJTydaTesel ycnmyr, oToOpaHHBIX sl cOopa,
00001IeHnsT W aHanu3a MHPOPMAIMM O KAayecTBE YCJIOBUN OKa3aHUA YCIyT
OpraHu3anuen KyabTyphl, coctaBmiia 600 pecrmioHIeHTOB.

OCHOBHBIMU METOJAMH ISl TOJYYEHHsS JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAlH-aHKETUPOBAHUE B  OpraHU3allUd  KYJbTYpbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKOM  miuaTdopMbl  OpraHu3aluu-orepaTopa
(cnenanu3upoBaHHbI calT http://H-0-Kk.pd) N1 MpoBeaeHHs OHIAHH-OMPOCOB U
cOopa JaHHBIX O Ka4ecTBE YCIOBUI OKa3aHUs yCIYT OpTaHU3alMel KyIbTypHI.

K BemonmHeHuo paboT, MpUBJIEUYEHBI COTPYIHUKH, UMEIOIIHE OMBIT PaOOTHI
no cbopy, 000OIIEHHUIO M aHAIU3y HWH(pOpPMAIMU O KadyeCTBE YCIOBHUM OKa3zaHUs
yCIIyT OpraHu3alusIMHU KYJIbTYPBI.

Tabnuya 1.1 Konuuecmeo pecnonoenmos u3 qucia nonyuameneu yciye,
npuHABWIUX Yyuacmue 8 cbope u 0060OweHuu uxngopmayuu 8 yensax He3A8UCUMOL
OYeHKU Kauecmaa ycaosuil okazanus ycaye 6 2026 2oy

dakTnueckoe | Koandecrso
HaumeHoBaHue opranusanuu KOJIMYECTBO | IoJIyqyaTesen
pecnonieHToB! yCIayr

MyHunmnanbHoOe yupexeHne KynbTypbl «L{enTpanu3zoBanHas
KIIyOHast cucteMa PrumieBckoro paiiona BeiBrkeHCKHAN 600 45034
CEIIbCKHI JIOM KYJIbTYPBD»

! Cornacno npukasy Munrtpyna Poccun ot 30 okrsi6ps 2018 r. Ne 675 H. Jlos pecHOHAEHTOB, IPUHABIINX yYaCTHE B
AHKCTUPOBAaHUH, PACCUYUTBIBACTCA, KaK COOTHOIICHUE KOJMYCCTBA PCECIIOHACHTOB IMPUHABIIUX YYaCTUC B
aHKETUPOBAaHUU K OOIIEeMy KOJHUYECTBY Moiydaresieil yciayr. PekoMeHayeMblii 00beM BBIOOPOUYHOW COBOKYITHOCTH
pecnioHneHToB coctaBisieT 40% oT oObemMa TeHepaIbHON COBOKYITHOCTH, HO He Oonee 600 pecrioHACHTOB B OJHOM
OpraHU3aIHH.




Ipuiaoxkenne 1. «Iloka3arenu, XapakTepusywiiue o0IHe KPUTEPUH

OIICHKH KaYeCcTBa yC.]IOBI/lﬁ OKa3aHMid YCJIYI OpraHm3aliusiMi KYJIbTYPbD>

1. Ilokazarenu, xapaktepusytouie kpurepuii 1 «OTKpBITOCTH M JOCTYNHOCTH

HHpopManuu 00 OpraHu3anuu KyJbTYpPbD» (1ajee - OpraHu3aluu)

Ne
n/n

Iloxka3aTenn

11

CootBeTcTBHE HHGOPMAIHH O JISSITEIFHOCTH OPraHU3aINH, Pa3MEIIeHHOW Ha OOIIEeIOCTYITHBIX
WHPOPMALMOHHBIX pecypcax, MepeuHto HHpopMauy 1 TpeOOBaHUIM K HEll, yCTaHOBICHHBIM
HOPMATHBHBIMH TIPABOBBIMU aKTaMu':

- Ha MH()OPMATMOHHBIX CTEHAAX B IIOMEIICHUN OpTaHH3aIHH,

- Ha ouIMaNBEHOM caifTe OpraHu3aiy B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHer".

1.2

Obecneuenne Ha O(UIIMATIBHOM CaliTe OPraHU3alry HATWYHSA U QYHKIIHOHHUPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U B3aMMOJEICTBHUS C MOIYJaTeNIIMU YCIYT:

- TenedoHa,

- 3JICKTPOHHOM MOYTHI,

- BIIEKTPOHHBIX CEPBUCOB ((PopmMa I MOIa4H HIEKTPOHHOTO 0OpaIIeHNUs/ K00/ TIPeITOKEHUS;
paznen "Yacto 3amaBaeMbie BOTIPOCH!'"; MOTydYeHHEe KOHCYIbTAIIMA IO OKA3bIBAEMBIM YCIIyTaM U TIp.);
- o0ecIieueHre TEXHUYECKOI BO3MOKHOCTH BBIPAXXCHHS ITOJYUYATCJIEM YCIIYT' MHCHUA O KQYCCTBC
OKa3aHusl yCJIyT (HaIM4Yue aHKeThl A7l OIpoca IPaX1aH WM THIEPCChUIKH Ha Hee)

13

Jlosst momydaTeneld yeiuyr, YA0BISCTBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOH U JOCTYITHOCTBIO
WHPOPMALIUH O JESITETHPHOCTH OpraHN3alllH, pa3MEIIeHHON Ha HH(OPMALIMOHHBIX CTEHAaX, HA CalTe
B UH(QOPMAIOHHO-TEIEKOMMYHHKaIIMOHHON ceTH "NHTepHeT" (B % OT 0011ero Yncia onponeHHbIX
MoJTyJaTeNed yeuyr)

2. llokazatenu, xapakrepusytomue kputepuih 2 «KomdopTHOocTh  yc/a0BHH

NPeI0CTABJICHHI YCIyr»?

Ne
n/n

IMoka3zaTenn

2.1

ObecneueHre B OpraHu3aliy KOM(GOPTHBIX YCIOBUHM JUIS IPEAOCTABICHUS YCIIYT:

- HaIM4re KOM(MOPTHOM 30HBI OT/ABIXA (OKHUIAHHSA);

- HAJIMYHUE U MMOHATHOCTb HABUTALIMW BHYTPH OpraHU3allNM;

- JOCTYHHOCTb IUTHEBOU BOJIBI;

- HAJIMYME U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMELICHUH (YMCTOTa MOMEIIECHUH, HaJTnune
MbLJIa, BOJBI, TyaJIETHOW OyMaru u 1p.);

- CAHUTapHOE COCTOSHIE NOMEILEHUH OpraHu3alui;

- BO3MOXHOCTb OPOHUPOBAHUS YCIYTH/IOCTYITHOCTh 3allMCH Ha MOJIyYeHHe YCIIyru (1o Tenedony, ¢
ucrosb3oBanueM cet "MHTepHeT" Ha 0hUIMAaTbHOM CaiiTe OpraHu3aluy, Py JIMYHOM TOCEICHHN 1

1p.)

2.2

Bpemsa oorcuoanus npedocmasnenus ycnyeu (annviii nokazamens He RPUMEHAEMCA 011 OUEHKU
opzanu3ayuii Kyibmypol)

2.2

Jounst monmyvareneit yciyr, yIoBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBUH MperocTaBieH st yciyr (B %
OT OOIIEro YMCIIa ONMPOIISHHBIX MoJyyaTeNel yCuyT)

! Crarpa 36.2 3axona Poccuiickoit ®enepauun ot 9 oktabps 1992 r. N 3612-1, npuxas MunkyasTypsl Poccun ot
20.02.2015 N 277 "O06 yrBepkaeHHH TpeOOBaHUN K COAEPKAHUIO U (OpMe PEeJOCTaBICHHs HHYOPMAIMHN O IeATeIbHOCTH
OpraHm3alpil KyIbTyphl, pa3MEIIeHHOW Ha OQUIMANbHBIX CafTaX YHOJHOMOYEHHOTO (heIepalbHOTO OpraHa
WCIIOJHUTEILHON BJIACTH, OPraHOB TI'OCYNApCTBEHHOM BiacTH cyObekToB Poccuiickoit depepammu, opraHoB MECTHOTO
CaMOYIIpaBJIECHUs U OpraHu3aluil KynbTypsl B cetu "HHTepHer" (3apeructpupobad B MuHucrepceTse ocTuuu Poccuiickoit
Oenepanyu 8 mast 2015 r., perucrpanuoHHslii Homep 37187).

2 JlaHHBIH KpUTEPUH HE MPUMEHHUM K TeaTPaTbHO-3PENHIHEIM U KOHIIEPTHEIM OPraHU3aIMsIM B COOTBETCTBHH CO CTAThEH
36.1 3axkona Poccuiickoit deneparmu ot 9 oktsi0ps 1992 r. N 3612-1.
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3. IlokazaTenu, xapakrepuszyronme Kputepui 3 «/locTynHocTh yeayr 1Jisi HHBAJHUI0BY

n/n

IToka3aTenn

3.1t

O0opyioBaHue TEPPUTOPUH, TIPUIICTAIONICH K OPTaHU3aIUH, U €€ TIOMEIICHUH ¢ yI4eTOM
JIOCTYITHOCTH JJISI ”HBAJIUJIOB:

- 00opymoBaHNE BXOIHBIX TPYII MaHyCaMU/TIOIFEMHBIMH TTIATGOPMaMI;

- HAJIMYUE BBIJICIICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPE/ICTB WHBAJIH/IOB;

- HAJTMYHWE aJIAalITHPOBAHHBIX TU(TOB, MOPYIHEH, PACITUPEHHBIX IBEPHBIX TPOEMOB;

- HAJIMYUE CMEHHBIX KPECeI-KOJISICOK;

- HAJTMYHME CIICIHATbHO 000PY/I0BaHHBIX CAHUTAPHO-THTHEHUYCCKUX TIOMEIICHUI B OpTaHU3aIHH

3.2

ObecnieueHre B OpraHu3aliy yCIOBUH JOCTYITHOCTH, TIO3BOJISIOIIMX HHBAIMAAM MOJTy4YaTh yCIyTd
HapaBHE C IPYTHUMH, BKIFOYAs:

- IyOIMpoOBaHue I MHBAJIMIOB IO CIIYXY U 3PEHHIO 3BYKOBOHM M 3pHTENbHON HH(POPMAIIH;

- nyOnupoBaHre HaANMCEH, 3HAKOB U MHON TEKCTOBOW M Tpadudeckoii mHpopMauy 3HaKaMH,
BBITIOJTHEHHBIMU peNbe(HO-TOUeUHbIM HpudToM bpaiins;

- BOBMOXKHOCTb TIPEIOCTABICHISI HHBAIHIAM TI0 CITyXY (CIIyXy M 3p€HHI0) YCIIYT CypAOINEepeBOAINKa
(TrdIrocypronepeBoIIMKa);

- HATMYHUE allbTePHATUBHON BEpCHUU O(PHUIIMAIBHOTO caliTa opraHu3anuu B cety "UuTepHeT" s
HWHBAJIMIOB 110 3pCHUIO,

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpTaHHU3AIlHH, POIIEAITUMHI He00X0IuMoe 00ydeHHe
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKICHUS pAOOTHUKAMU OPTaHU3aIUH );

- HAJIMYKUC BO3MOXKHOCTHU MMPEAOCTABJICHUA YCIIYT'Y B JMCTAHIMMOHHOM PEXHUME UJIM Ha TOMY

3.3

Jonst momyvareneit yciyr, yI0BIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT A7l HHBAIUAOB (B % OT
00111ero unciia ONpOLICHHBIX MOJTyYaTelneld YCIIyT - HHBAJUIOB)

4. Tlokazarenu, xapakrepusywoumue Kputepuii 4 «/lo0pokesaTeIbHOCTb, BEKJIMBOCTH
PadOTHUKOB OPraHU3AIUN»

2

Ne
Iloxa3aresn
n/n
Jonst momyvareneit yciyr, y1oBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
4.1 | opranusaunuy, o0ecTeunBalONINX MIEPBUYHBIA KOHTAKT U HHPOPMUPOBAHHE TIOJTyYaTessl YCIyTH
' (paboTHHKYU CIPAaBOYHOM, KaCCHUPHI U IIpoyee) NPH HENOCPEACTBEHHOM OOpallleHnd B OpraHu3aluio (B
% OT 00I1Iero YKcIa ONMPOIISHHBIX TOTydaTelNei yeayr)
Jonst momyvareneit yciyr, y10OBIETBOPEHHBIX JOOPOXKEIATeIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
4.2 | opranmuzanuu, 00ecreYHBaIOIINX HEMOCPEACTBEHHOE OKa3aHUe YCIIyTH P OOpaIlieHHuH B
opranuzaimio (B % ot o0Iero yrcia ONpoLIeHHBIX oTyJaTeNeil ycyr)
Jonst momyvareneit yciyr, y10BIETBOPEHHBIX JOOPOXKEIaTeIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
OpraHu3aluy PU HCIOIB30BAHUU JUCTAHIIMOHHBIX (hOpM B3auMoieiicTBuS (110 TenedoHy, 1Mo
4.3 | 27eKTPOHHOH MOUTE, C IIOMOIIBIO HIIEKTPOHHBIX CEPBUCOB (IOAAYH JIEKTPOHHOTO

oOparmieHus1//kano0/mpeIosKeHHH, 3aIiCH Ha TIOJTyYeHHE YCITYTH, TOTyYeHNEe KOHCYIBTAI[H TI0
OKa3bIBaeMBIM YCIIyTaM U 1p.)) (B % OT 0011ero 9yncia onpoIieHHbIX MOJIydaTeNeld YCIyT)

5. Ilokazarenn, XapaKTepU3YIOIIME KPUTEPUH S5 «YA0BJIETBOPEHHOCTH YCJIOBHAMH

OKA32AHHS YCJIYI»®

Ne
Iloxa3aTesn
n/n
Honst momyvareneit ycinyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3alMI0 POACTBEHHUKAM H
5.1 | 3HaKOMBIM (MOTJIH OBl €€ PEKOMEHIIOBATh, €CITH OBl ObLIa BOBMOXKHOCTH BhIOOpa opranusanmn) (B %
OT 00ILEro yucia ONPOUICHHBIX MOJyYaTesIed yCIyr)
59 Joust monmyvarene ycIyr, yJIOBIETBOPEHHBIX T'paikoM paboThl opranuzaimu (B % ot o0mero
"~ | yncna ONpOUIEHHBIX MOTyYaTesed yCayr)
53 Jounst monmyvaresei yciyr, yJIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHUs YCIYT B OpPraHU3aIiH

(B % ot 00111ero yrciaa ONpoIISHHBIX MOTyJaTeNIel YCIyT)

! JlaHHbIif TOKa3aTeNb He TIPHUMEHSETCA K OPTaHU3ALMAM KYIbTYphl, PA3MEIIAOIIMMCS B 00BEKTaX KyJIbTYPHOTO HACIIEIHUS.
B ciaydae HaxoxkIeHHS OpraHU3allMd KYJIbTYpbl B OOBEKTE KYJIBTYPHOTO HACIEIMs IPUMEHSIOTCS TOKa3aTely,
npexycMoTpeHHbie myHkToM 8 [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBad B MUHUCTEPCTBE
toctuunu Poccuiickoit @enepannn 10 nexadps 2015 r., peructparmonssiii Homep 40073).

2 JlaHHBIH KpUTEpHil He NPUMEHUM K TeaTpalbHO-3PEIUIIHBIM U KOHIEPTHBIM OPraHU3allUsAM B COOTBETCTBUH CO CTaTheil
36.1 3axkona Poccuiickoit deneparmu ot 9 oktsi0ps 1992 r. N 3612-1.
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IIpuioxkenue 2. «KAHKeTa NMoJIydaTesiel yeayn»

AHKETA
IMoayuareieii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue ¢ npogedenuu coopa, 0000uienua u AHAIU3A UHGOpMayUU
0 Kauecmee yciosuii OKazanus yciye. Yoenue nemnozo epemeHu 3anoaHenulo 0aHHoIll anKemal, 6bl HOMOJICEeme He
MOIbKO 6bIAGUNL NPOOSIEMHBIE MECINA 6 0eAMENbHOCIU OPZAHUAUUTL, HO U YSIYYUIUMD KAYECME0 OKA3blAEMbIX
yeaye nacenenuto. Ilpouumaiime, nosicanyiicma, npeOCmasiieHHble HUNCE GONPOCHL, GblOepume O0OUH U3
npedazaemplx 6apuUAHNOE OMEEMa Ha Kaj)coblil 60NPOC.

Yka:xxure HauMeHoBaHue Baweil opranmsanum:

1) Bupesan i Bol nHGopManoHHBIE CTEH/IbI 0 JeATEIbHOCTH OPraHN3aluy NPH ee NoCeeHnn ?
1 na 2. HeT — mepexoj k Borpocy Ne3

2) YaoBaerBopeHb! 1d Bbl kauecTBOM, OJHOTOH M JOCTYNTHOCTHIO MH(OPMALUM 0 AeATeJbHOCTH
OpraHM3aNuy, pa3MenleHHO Ha HHGOPMAIMOHHBIX CTEHJAX B MOMEIIeHHH Oprann3anun?
1. ynomnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

3) Hoan3oBaiuch a1 Bel 0pUIMAILHBIM CAITOM OPraHU3aIH, YTOOBI MOJIYYUTH HHPOPMALHIO O ee
JeATeJbLHOCTH?

1. Jla 2. Her —nepexon x Bompocy Neb

4) YaoBaerBopeHbl id Bbl kauecTBOM, OJHOTOH M JOCTYNHOCTHIO MH(OPMALUM 0 AeATeJIbLHOCTH
OpraHu3anuu, Ha oUIIMATBLHOM caiiTe OPraHu3anuu B MHGOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOI ceTH
"UnTepHer"?

1. ynomnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

5) YnoBaerBopens! iu Bol koM(popTHOCTHIO IpeaocTaBaeHns ycayr? (yrnoOHas MeOels, eCTh TyalleT, YACTHIH
TIOJI ¥ CTEHBI, YI00HO OPUEHTHUPOBATHCS B OPTaHU3ALNH U T. JI.)
1. ynmoBmeTBOpeH(a) 2. He yIOBJIEeTBOpeH(a)

6) Umeete in Bol (Bam pe6énok) cratyc muBanuga?
1. na 2. Her (mepexo K Bompocy Ne8)

7) YaoBiaerBopeHs! i Bl J0CTYIHOCTHIO YCJYT VISl HHBAJIUAOB H MaJIOMOOHJIBHBIX TPYII HaceJleHus (B
MOMEIICHHUSX OpPraHu3alliy eCTh He00X0uMoe 000pyI0BaHUE ISl MAIIOMOOUIIBHBIX TPYIII HACEJICHUS U MHBAJINIOB:
HOPYYHH, TTAHIYCBI, 3BYKOBBIC CUTHAJIBI U T. J.)7

1. ynmoBmeTBOpeH(a) 2. He yIOBJIECTBOpeH(a)

8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEXKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,
o0ecrnevnBaIOINMX MePBUYHbI KOHTAKT H HH(OPMUPOBaHHMe MOJIYyYaTe/s YCJIYTH (CrpaBovHast, TIpUEMHas
JIPEKTOpa U T. 1.)?

1. ynoBmerBOpeH(a) 2. He yJOBJIETBOpEH(a)

9) YaoBieTrBopeHbl 14 Bbl 100poike1aTeIbHOCTHIO, BEXKITUBOCTHI0O PA0OTHUKOB OPraHu3anuu,
o0ecrneYnBaIOINMX HEMOCPEICTBEHHOE OKa3aHUe YCIyrd (YUuTeb, pero/iaBaTelib, BOCIUTATE b, OUOINOTEKAPS,
9KCKYPCOBOJ | T J1.)?

1. ynomieTBOpeH(a) 2. He yIOBJIETBOpeH(a)

10) Hoab3oBaauch Jiu Bbl KAKUMU-JIM00 JMCTAHUMOHHBIMM CIIOCO0AMH B3aUMOJeHCTBHS ¢ 00pa3oBaTeJIbHOIM
opranusanueii (TesgedoH, 31eKTPOHHAS I0YTA, JJ1eKTPOHHBIH cepBHC (hopMa 1A MOAAYH ITEKTPOHHOI O
oOpamenns (3aJI00bl, IPeI0KeHH), OJy4eHHEe KOHCYIbTAIMH 110 0KA3bIBAEMbIM ycJIyram), pazaen «4acro
3aJlaBaeMble BONIPOCHI», aHKeTa JUISl 0IIPOCca I'PakJaH Ha caiiTe H npovue.)?

1. nma 2. Her (mepexon K Borpocy Nel2)



11) YnoBaerBopeHs! i Bbl 100poke/IaTeJIbHOCTBIO, BEAKINBOCTHIO PA0OTHMKOB OPraHU3aANMH NPH
HCMOJb30BAHUM JUCTAHIHMOHHBIX (hOpPM B3anMoeicTBHA (M0 TeaedoHy, JJIEKTPOHHOM NM0YTe, C MOMOIILI0
3JIEKTPOHHBIX CEPBHCOB (MOJAYH YJIEKTPOHHOT0 00palleHus1//KaJ100/pe10KeH i, 3aIMCH HA
NpHeM/NoIy4YeHHe yCJIyru, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBaeMbIM yCJIyram u mp.))?

1. ynmoBneTBOpeH(a) 2. He ynoBieTBOpeH(a)

12) I'oToBb! Jiu BBl pekoMeHI0BaTH OPraHNU3alUI0 POACTBEHHHKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/IOBATH,
ecyn ObI OBLTa BO3MOXHOCTH BEIOOpA OpraHM3anumn)?
1. nma 2. HeT

13) YnoBaerBopeHnsl Jin Bel rpadukom padoTsl opranuzanuu?
1. ynosnerBopeH(a) 2. He yJIOBJIETBOpEH(a)

14) YaoBierBopeHb! 14 Bbl B 11€/10M yC10BUSIMHM OKA3aHMA YCJIYT B OpraHu3anum?
1. ynomneTBOpeH(a) 2. He yIOBJICTBOpEH(a)

15) Bamu npeasiosKeHus, NOKeJIAHMS 110 YJIYYIIEHHI0 KAa4eCTBA MPEI0CTABJISIEMbIX YCJIVI B lIaHHOﬁ
opraHusanvm:

bnazooapum Bac 3a yuacmue 6 onpoce!
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MMPOTOKOJI

IO PE3YJIbTATAM CBEOPA, OGOBIIIEHUS U AHAJIN3A HH®OPMAIIMU B LEJISIX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJIOBAM OCYIIECTBJIEHUS AEATEJIbHOCTH OPTAHU3AIIAU KYJIbTYPBI

HaumenoBanue opranuzanui: MyHUIMIIATBHOE YUpExKICHUE KyabTyphl «L[eHTpanu3oBanHas kiyOHas cuctemMa PrumeBckoro paiioHa BeIIBHKEHCKHI CENBCKUIA JJOM
KYJIBTYPBI»

Peruon: CaparoBckas o0iacth

Anpec: 412012, CaparoBckas o0nacth, Pruinesckuii paiion, 1Y c¢/x «Beinsuxkeneny, yiu. FOoOwielinas, 1. 22

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTHIO UL "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne Kpurepnii/lloka3arenb HaGpaHnHublii 6211

1 |Kpurepuii "OTKpPBITOCTh M AOCTYNHOCTh MH(poOpManuu 00 opranuzanun'’ 91,2

11 [Toka3zatens "CooTBeTCTBHE HHPOPMAIMH O JIESTEIbHOCTH OPraHU3alMy KYJIBTYPbI, Pa3MEIeHHON Ha OOLIeJOCTYIHBIX HH(POPMALMOHHBIX pecypcax, ee 82
COJICP’KaHUIO M NOPAAKY ((hopme), yCTAHOBICHHBIM HOPMATHBHBIMHU ITPABOBBIMH aKTaMu'"

12 INoxkazarens "Hannune Ha opuIHaIbHOM caiiTe OpraHU3aNK KyJIbTyphl HH(OPMAIK O IUCTAaHINOHHBIX CItoco0ax 0OpaTHOI CBSI3M U B3aMOJICHCTBHS C 9
HOTy4YaTeIsIMH YCIyT U UX (YHKIIMOHHpOBaHue"

13 INoxazarens "Jlomst momydaTesnelt yciuyr, yaoBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM M TOCTYHNHOCTBHIO HH(OPMAIIUHU O JIESITEIbHOCTH OPTraHU3aliy KyJIbTYPBI, 99
pasMeneHHON Ha MH(GOPMAIIMOHHBIX CTCHAAX B TIOMEIICHNH OPTraHNU3alMu KYJIbTYpbl, Ha opuIMaibHOM caiite B cetn "HHTepHET"
2 |Kputepnii "KomdopTHocTh yea0BHi npegocTaBiaeHus ycayr" 98
2.1 |TTokazarenp "ObecneueHUEe B OPraHU3alliy KYJIBTYPhl KOM(MOPTHBIX YCIOBHH IS MTPEIOCTABICHUS yCIyr" 100
2.3 |Tokazarens "[oas monydarened YCiayT, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OpraHu3alueil KyJIbTyphl” 96
3 |Kputepuii "JIocTynmHOCTH YCAYT AJIsi HHBAJIHAOB" 56,5
3.1 |Tlokazatens "O0opymoBaHHE TOMEIICHIH OpraHU3aIlUH KYJIBTYPHI U MPHJIETAIONIeH K HeW TEPPUTOPHH C YIETOM JOCTYIMHOCTH JUIs MHBAIIIOB" 40
3.2 |lokazarens "ObecneyeHne B OpraHu3aliy KyJIbTyPhl YCIOBHUS IOCTYIHOCTH, TIO3BOJISIFONIIE HMHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IpyruMu’ 40
3.3 |Tlokazarens "oJst moydaTeiel yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT AJIsl HHBAIHOB" 95
4 |Kputepnii "106po:keaTeaIbHOCTh, BEKIHNBOCTh PAOOTHHKOB OPraHH3aINu cepbl KYJIbTypsI" 98,6
a1 [Noxkazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aluy KyJIbTYphI, 00€CIIeq MBAIOITHX 98
NEepBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE TOJIyHaTelIsl YCIYTH NPH HEMOCPEICTBEHHOM O0palleHNH B OPraHU3alHI0 KYJIbTyphI'"

492 [Noxkazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATeIbHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aluy KyJIbTYPhI, 00€CIIeq MBAIOITHX 99
HEMOCPEJICTBCHHOE OKa3aHHUe YCIYTrH IpH 00pallleHNH B OPraHU3aLHIo0 KYJIbTYpHI"

43 [Nokazarens "Jlomst momyyareneit yciyr, yA0BIETBOPEHHBIX TOOPOXKEIATENTbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allK KyJIbTYpHI IIPH UCTIOIb30BaHUT 99
JCTaHIMOHHBIX (hopM B3aumoaencTBus"

5 |Kputepuii "Y10BJ1eTBOPEHHOCTH YCIOBUSIMH OKa3aHus ycayr" 97,1
5.1 |Tlokazatens "Jloyst mosrydaTesel yeayT, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO KYJIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | okazatesns "Jlos1s nosyyarenei yciyr, YAOBJIETBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aluu KyJbTyphl" 96
5.3 | [lokazatesnp "[los1s nosyyareneil yeayr, YAOBIESTBOPEHHBIX B [[EJIOM YCJIOBUSIMH OKa3aHHS YCIIYT B OpPraHU3aluy KyJbTyphl” 97

NUTOTOBBIV MTOKA3ATEJIb 88,28
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BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMAU U ITPE/ VIO KEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBHITOCTb H JOCTYHOCTh HHGOpManu 00 opranu3anum'':

B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, Pa3MEIIeHHO’ Ha
MH(OPMAITMOHHBIX CTEHJIaX B IOMEIICHUN OPTaHU3alluU KYJIbTYPbI, €€ COACPKAHUIO U MOPIIKY ((popme), yCTAaHOBICHHBIM HOPMAaTUBHBIMU TIPABOBBIMU aKkTaMu. J1Jis
yCTpaHEHUsI BBISIBICHHBIX HEJJOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MHOOPMAIIMOHHBIX CTEHIAX B TIOMEIICHUU OPTaHU3aI[UH KYJILTYPHI U IPUBECTH B COOTBETCTBHUE
WHPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJIbTaTaX HE3aBUCUMON OIICHKH KaueCTBa YCIIOBUM OKa3aHUs YCIYT, IUIAHbI 110 YIYYIIEHHIO Ka4eCTBa Pa0OTHI OpraHU3aI[iK KyJIbTYphI (10 YCTPaHESHUIO
HEJIOCTATKOB, BBISBICHHBIX [0 UTOTaM HE3aBHCUMOM OIICHKU Ka4ecTBa)

B xoxe cbopa, 00001meHus 1 aHanu3a HHPOPMAIMK BBISIBJICHO HECOOTBETCTBHE HH(OPMAIIUH O ESTEILHOCTH OpPTraHU3aluH KYIbTYPbl, pa3MELICHHOW Ha O(HIIHATEHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxaHmio u MopsAAKy ((hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM NprKa3a MHUHHACTEpCTBA
KyJnbTypbl Poccuiickoit @eneparyu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnN TpeOOBaHU K coaepKaHuIo H (hopMe MPeoCTaBICHUS HHOOPMAIIH O
JeSITEIbHOCTH OpraHu3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIaIbHBIX caliTaX YIOJIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIOHUTEIBHON BIaCTH, OPTaHOB
TOCyIapCTBEHHOM BracTu cyOrekToB Poccuiickort deneparnni, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIil KyiabTypsl B cetd "UuTtepret". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATILHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MPUBECTH B COOTBETCTBHE HHPOPMAIIHIO O IS TEINEHOCTH
OpraHM3alli, B YACTHOCTH:
- pEeIIeHUs YIpEAUTEN O CO3IaHUU OpraHU3aliy KyJIbTypbl U HA3HAYEHUH €€ PyKOBOIAUTEISA
- IOJIOXKEHUS O pUINanax u NpeacTaBUTEIbCTBAX
- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH
- KOTIMU JIOKYMEHTOB O TMOPSJIKE MPeOCTaBICHHs yCIyT 3a TIaTy, HOPMAaTUBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOMINX LIEHBI (Tapudbl) HA YCIYTH
- MaTepHaJIbHO-TEXHUYECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT
- KOIUs TU1aHa PUHAHCOBO-X03SIMCTBEHHOW JCSTEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIICHHOM 3aKOHOIATeNIbCTBOM Poccuiickoit denepaiinu nopsiike, Wil OrKETHAS
cMmera (nHpopMaius 00 00bEME MPEOCTABISAEMBIX YCIIYT)
- pe3yabTaThl HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUM OKa3aHUs YCIIyT
Ha odunmansHOM caiite opraHM3aiiu KyJbTYpbl OTCYTCTBYeT HH(GOpPMAIIXS O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTENIIMU YCIYT U UX
¢yHnkunonupoBanue. Heo6xonumo obecrieunTs GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMK O JTUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHUCTBHS C IMOJTy4aTeIsIMH yCIIyT:
- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS MOJTyyaTesIeM YCIyT MHEHHS O Ka4eCTBE OKa3aHUs YCIIyT OpraHM3alreit KyabTypsl (HaTH4Ke aHKETH JJIS OIpoca rpakKaaH WK
THIIEPCCHIIKU HA HEe)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB' :
B xoze oOcnieioBanus BBISBICHO, YTO IOMEIIEHHS OpPTaHU3alMy KYJIbTYPhI U MPHJIETAIONIAs K Hel TepPUTOPHS HEJJOCTATOUHO O0OPY/IOBAHbI C YI€TOM JOCTYITHOCTH JUIS
nHBanua0B. HeoOxonumo obecneunTs ClieayIomue YCIOBHS JOCTYITHOCTH:
- BBIIEJICHHBIE CTOSTHKU /711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUI0B
- CMEHHBIE Kpeca-KOJSICKU
- CIIeUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS B OPraHU3aIH KYIbTYPbI
B opranuzanuu KyJabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIIU/IAM TT0JTy4YaTh YCIyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOUMO 00ECTICYHTh
B OpTaHM3alMH CIEIYIONUE YCIOBUS:
- IyOIMpoBaHue JUTS MHBAJMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIH
- IyOIMpOBaHUE HAIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIIUK 3HAKaMU, BBIMOJIHEHHBIMHU pelibe(HO-TOUEHYHBIM HIprdTOoM Bpaiins
- BO3MOXHOCTb IPEAOCTABJICHUS MHBAIKAAM MO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpaAOIepeBOAYNKA)



- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3aIUHU KYJIBTYPbI, IPOIICAIIUMEA HEOOX0JUMOe 00yUeHHE (MHCTPYKTUPOBAHHUE) IO COMTPOBOXKICHUIO NHBAIUIOB B
MOMEIICHUSIX OPraHu3aliK KyJIbTYpPhl U Ha MPUIIETAIOLIEH TePPUTOPUHU
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